OutsideView Migration FAQ for
MrWin6530 Users

With the announced end-of-life of MrWin6530, many organizations are evaluating long-term
terminal emulation solutions for their HPE NonStop environments. OutsideView has provided
terminal emulation solutions to the NonStop marketplace for more than 40 years and continues to
serve NonStop customers.

Is there an automated migration tool from MrWin6530 to OutsideView?

No.

MrWin6530 and OutsideView are separate products with different session file formats. As a result,
session definitions created in MrWin6530 cannot be directly imported into OutsideView.

How do | migrate my existing MrWin6530 sessions?

Migration is straightforward and typically involves recreating the session configuration in
OutsideView.

To recreate a session:

1. Open the session properties in MrWin6530.
2. Create a new session in OutsideView.
3. Enter the corresponding settings, including:
o Host name or IP address
Port number
Terminal emulation type
Keyboard settings and mappings
Printer settings, if used
Any session-specific connection options

o O O O O

Once the settings are entered and saved, the session is ready for use.
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How long does migration take?
Most session configurations can be recreated in just a few minutes.

The total project effort depends on the number of users, sessions, and custom configurations in your
environment.

Will my users need extensive retraining?
In most cases, no.

OutsideView is designed for users of HPE NonStop terminal emulation products. Organizations
generally find that users can become productive quickly with minimal training.

Can | evaluate OutsideView before purchasing?
Yes.

We can provide a 60-day evaluation license and provide support during this period.

What kind of support is available during migration?

With the purchase of OutsideView and our Star Support and Maintenance Agreement, our technical
support team can assist with:

e Installation

e Session configuration
e Connectivity issues

e User questions

pg. 2




Your company has been around a long time. How long do you expect to
remain in business?

We understand that customers require stability when selecting software over their enterprise.

Crystal Point remains financially stable and continues to support OutsideView. We have no
announced plans to discontinue OutsideView or cease support services.

While no company can guarantee future business conditions, we are committed to providing
advance notice and appropriate transition assistance should our plans ever change.

Why should | consider OutsideView?
Organizations choose OutsideView because of:

e More than 40 years serving the NonStop marketplace

Responsive technical support
Stable, mature technology
Straightforward migration from existing terminal emulation products

For more information please contact:

sales@crystalpoint.com

support@crystalpoint.com
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