
	   	   	   	   	   	   	   	   	  

	  

Crystal	  Point	  .NET	  	  Services	  
Increase	  Efficiency	  through	  Automation	  

	  

Back	  in	  May,	  2011	  Member	  Access	  Pacific	  (MAP)	  approached	  Crystal	  Point	  to	  leverage	  the	  new	  
OutsideView	  8.1	  .NET	  API	  in	  creating	  a	  macro	  to	  automate	  the	  processing	  of	  their	  Gift	  Card	  and	  Prepaid	  
Card	  Activity	  Reports	  from	  VISA	  DPS.	  	  This	  new	  Windows	  Form	  Application	  (Utility	  Export	  Tool)	  provided	  

the	  solution	  to	  Member	  Access	  Pacific’s	  tedious	  settlement	  process.	  	  The	  Utility	  Export	  Tool	  application	  
reduced	  their	  daily	  settlement	  processing	  time	  from	  hours	  down	  to	  minutes.	  	  

Pleased	  with	  their	  macro,	  Member	  Access	  Pacific	  approached	  Crystal	  Point	  again	  in	  January,	  2012	  
looking	  to	  enhance	  the	  Utility	  Export	  Tool.	  	  They	  wanted	  to	  stream	  line	  their	  daily	  settlements	  even	  

more.	  	  This	  time	  around,	  MAP	  wanted	  to	  add	  three	  more	  excel	  worksheet	  to	  their	  existing	  report	  
(Transaction	  Amount,	  Transaction	  Count,	  and	  CFPRecon)	  and	  a	  separate	  new	  worksheet	  from	  a	  different	  
report	  (Wire	  Confirmation).	  	  Each	  of	  these	  reports	  required	  tedious	  manual	  processing	  of	  data	  from	  

different	  Visa	  DPS	  reports.	  	  	  

With	  the	  updated	  macro,	  Member	  Access	  Pacific	  was	  able	  to	  automate	  the	  generation	  of	  these	  new	  
excel	  worksheets	  and	  shave	  more	  time	  off	  their	  settlement	  processing.	  	  The	  new	  worksheets	  also	  

provided	  them	  the	  capability	  to	  analyze	  their	  data.	  	  Basically	  Member	  Access	  Pacific	  was	  able	  to	  take	  
reports	  that	  were	  in	  the	  following	  format:	  

	  



And	  generate	  these	  excel	  worksheets	  using	  the	  updated	  Macro:	  

	  

	  

	  



	  

	  

Orlando	  San	  Juan,	  Systems	  and	  Finance	  Controller,	  states	  “The	  utility	  program	  created	  for	  us	  not	  only	  

solved	  the	  problem	  but	  also	  gave	  us	  the	  ability	  to	  analyze	  data.	  	  Using	  the	  utility	  program	  developed,	  
our	  daily	  settlement	  processes	  was	  streamlined	  giving	  us	  time	  to	  double	  and	  triple	  check	  the	  numbers	  
before	  it	  gets	  to	  the	  customer	  and	  banks.”	  

Crystal	  Point	  is	  looking	  forward	  to	  working	  with	  Member	  Access	  Pacific	  again	  in	  the	  near	  future	  to	  

automate	  even	  more	  of	  their	  different	  reports!	  

	  	  

	  


