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Crystal Point .NET Services
Increase Efficiency through Automation

Back in May, 2011 Member Access Pacific (MAP) approached Crystal Point to leverage the new
OutsideView 8.1 .NET APl in creating a macro to automate the processing of their Gift Card and Prepaid
Card Activity Reports from VISA DPS. This new Windows Form Application (Utility Export Tool) provided
the solution to Member Access Pacific’s tedious settlement process. The Utility Export Tool application
reduced their daily settlement processing time from hours down to minutes.

Pleased with their macro, Member Access Pacific approached Crystal Point again in January, 2012
looking to enhance the Utility Export Tool. They wanted to stream line their daily settlements even
more. This time around, MAP wanted to add three more excel worksheet to their existing report
(Transaction Amount, Transaction Count, and CFPRecon) and a separate new worksheet from a different
report (Wire Confirmation). Each of these reports required tedious manual processing of data from
different Visa DPS reports.

With the updated macro, Member Access Pacific was able to automate the generation of these new
excel worksheets and shave more time off their settlement processing. The new worksheets also
provided them the capability to analyze their data. Basically Member Access Pacific was able to take
reports that were in the following format:




And generate these excel worksheets using the updated Macro:
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1 Des ptio Deb ed Deb ed
2 __ CFP BEGINNING BALANCE $0.00 $434 266.05 $0.00 $0.00
3 MISCELLANEOUS FEES - DDO716-D02 $0.00 $0.00 {$165.84) $0.00
4 VISA/ATM REIMB FEES - VSS-110 $0.00 $0.00 $0.00 §7.52
5 VISA/ATM ISAFEES - VSS-140 $0.00 $0.00 $0.00 $5.48
6 _ INTERLINK REIMB FEES - VSS-110 $0.00 $0.00 (§11.42) $0.00
7 __WIRE REPORT FEES AND ADJUSTMENTS $0.00 $0.00 $0.00 ($164.26)
8 _ LOAD DISPUTES $0.00 $0.00 $0.00 $0.00
9 _ PURCHASES/QUASI CASH ($11.627.85) $0.00 $0.00 $0.00
10 _ PURCHASES W/ITH CASH BACK ($295.43) $0.00 $0.00 $000
11 ACCOUNT FUNDING $0.00 $0.00 $0.00 $0.00
12 AFT-AAFP $0.00 $0.00 $0.00 $0.00
13 _ PURCHASE RETURNS $0.00 $193.35 $0.00 $0.00
14 MANUAL CASH $0.00 $0.00 $0.00 $0.00
15  ATMCASH ($2,595.32) $0.00 $0.00 $0.00
16 _ EMERGENCY CASH $0.00 $0.00 $0.00 $0.00
17 __BALANCE INQUIRIES $0.00 $0.00 $0.00 $0.00
18 _ TOTAL CARD ACTIVITY $0.00 $0.00 $0.00 $14.325.29
19 _ LOADS FI FUNDS TRANSFER $0.00 $3.006.14 $0.00 S000
20 _ LOADS MERCHANT POS FUNDING $0.00 $0.00 $000 $000
21 UNLOADS FI FUNDS TRANSFER $0.00 $0.00 $0.00 $0.00
22 _ RELDADS FI FUNDS TRANSFER $0.00 $17,597.93 $0.00 $0.00
23 RELOADS BYPASS $0.00 $385.00 {8385.00) $0.00
24 UNLOADS BYPASS $0.00 $0.00 $0.00 $0.00
25  RELOADS MERCHANT ACQUIRER $0.00 $120.00 $0.00 $0.00
26 __TOTAL LOAD/UNLOAD ACTIVITY $0.00 $21.109.07 $0.00 $0.00
27 __TRANSACTION DISPUTES $0.00 $0.00 $0.00 $0.00
28 _ MERCHANT ADJUSTMENTS $0.00 $0.00 $0.00 $0.00
29 _ MANUAL ADJUSTMENTS $0.00 $321.43 $0.00 $0.00
30  CLOSED FOR ESCHEATMENT $0.00 $0.00 $0.00 000
31 _ CARD PGM FEES ($182.84) $0.00 $0.00 $0.00
32  CARD PGM FEE ADJUSTMENTS $0.00 $0.00 $0.00 $0.00
33 _ TOTAL CHANGE TO FEE INCOME ACCOUNT $347.10 $0.00 $0.00 $0.00
34 _ TOTAL WIRE FOR TODAY $0.00 $0.00 $0.00 $13.776.03
35 _TOTAL CHANGE TO CFP $6.922.37 $0.00 $0.00 $0.00

END OF DAY BALANCE (s/b $500 less than

balance on TranZact due to original $5000 $0.00 $441.188.42 $0.00 s0.00
36 _ prefund)
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Orlando San Juan, Systems and Finance Controller, states “The utility program created for us not only
solved the problem but also gave us the ability to analyze data. Using the utility program developed,
our daily settlement processes was streamlined giving us time to double and triple check the numbers
before it gets to the customer and banks.”

Crystal Point is looking forward to working with Member Access Pacific again in the near future to
automate even more of their different reports!



